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Chairman’s Letter

I am extremely fortunate to be closely involved with
a number of non-profits in the community. During
these difficult times, | have experienced on a
personal level the many challenges faced by
individuals and families in the Wyoming Valley.

For those currently unemployed, for those sick with
no health insurance, for those who have been
abused either physically and/or mentally, and to
the hungry struggling to put food on their tables,
United Way funded programs are a critical resource
for thousands in our community every day.

Many of our friends who generously provided their
support just a year or two ago, suddenly find
themselves in a position where they now need a
helping hand. Your support this past year to our
annual community campaign made a significant
impact on their lives and many others.

As a member of the United Way family, time and
again, you give of yourself so that others won’t be
forgotten. The true strength of a community is
measured by how we serve those in greatest need.
| can’t thank you enough for joining us in our
mission of creating lasting change that results in a
better life for all. By reaching out a hand to one, we
truly influence the condition of all.

Please take a moment to review some of our work
this year and a detailed list of funded programs.
Thank you again for your support and for choosing
to LIVE UNITED.

Sincerely,
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“l am thankful for the health of myself and my family.”

Last year, United Way provided almost 700 low-income people with
programs designed to decrease obesity and increase cardio-vascular
and muscle strength in order to live a healthier life.
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“l am thankful that | am safe.”

Last year, over 100 victims of violence were supported through
services including emergency shelter, counseling, and court
accompaniment through United Way support.

making
an impact

™~ 0 . .
=< “Working together, ordinary people can perform
Y extraordinary feats. They can push things a little higher,
a little further towards the heights of excellence.”
Uy ~ Anonymous

Improving People’s Health

Impact Areas:

Providing Mental Health Assistance
& Supporting Physical & Medical Needs

Building Stable Communities

Impact Areas:

Revitalizing Neighborhoods
& Maximizing Individual Safety

Strengthening At-Risk Populations

Impact Areas:

Increasing Financial Stability
& Advancing Personal Wellness

For a complete listing of funded programs for each of these 3 focus
areas, please review the next few pages of this report.



BUILDING STABLE COMMUNITIES

Promoting positive systems and services within our community
and improving the safety and security of all residents.

Impact Area
Revitalizing Neighborhoods

Enhancing personal, family, and neighborhood living by providing
access to support services in the community. Priority areas include: Education &
Language Services, Information & Referral, and Community Support Services.

Priority Areas

1. Education & Language Services
Funded Program:
Community Education & Outreach, Family Service Association

2. Information & Referral
Funded Program:

Help Line, Family Service Association

3. Community Support Services

Funded Programs:
Emergency Services, American Red Cross
Traveler’s Aid Program, Commission on Economic Opportunity




“Pm thankful to have a place to call home.”

Last year, United Way met the basic needs, including food, shelter,
clothing, and fuel and utility assistance of over 5,000 low income
households, helping them to stay in their homes.

ADVANCING THE COMMON GOOD.

LIVE UNITED.,

Impact Area

Maximizing Individual Safety

Helping individuals establish and maintain safety, security, and a
sense of well-being at home and in their community. Priority areas include:
Abuse/Assault, Property Crime, and Victim Assistance.

Priority Areas

1. Abuse/Assault

Funded Programs:

Adult Counseling, Domestic Violence Service Center
Emergency Shelter, Domestic Violence Service Center

Sexual Assault Prevention Education, Victims Resource Center

2. Property Crime

3. Victim Assistance

Funded Program:
Sexual Assault Support, Victims Resource Center



IMPROVING PEOPLE’S HEALTH

To support individuals with mental and physical needs, including those
with disabilities, by facilitating autonomy and well-being

Impact Area

Providing Mental Health Assistance
Promoting well-being through education, advocacy, counseling, intervention,
and other programs concerning mental health and cognitive disabilities.
Priority areas include: Mental Health, Cognitive & Developmental Disabilities, and
Early Intervention.

Priority Areas
1. Mental Health

Funded Programs:

Adult and Family Services, Catholic Social Services
Outpatient Services, Children’s Service Center
Professional Counseling, Family Service Association
Counseling, Jewish Family Service

2. Cognitive & Developmental Disabilities
Funded Programs:
Advocacy for People with IDD, Arc of Luzerne County
Day Camp for Children with Autism/Special Needs, Jewish Community Center
Early Head Start, Luzerne County Head Start

3. Early Intervention
Funded Programs:
Family Adolescent Services Team, Catholic Social Services
Early Intervention, Wyoming Valley Children’s Association ~7



“Pm thankful for my independence.”

Due to United Way funding, approximately 450 people last year received
transporation because of a physical disability, health condition, or other
problem preventing them to live their life more independently.

ADVANCING THE COMMON GOOD.

LIVE UNITED.,

Impact Area
Supporting Physical and Medical Needs

Improving quality of life for individuals experiencing physical health needs
by providing direct assistance and increasing community awareness of
services available. Priority areas include: Physical Disabilities & Special Needs,
Medical & Prescription Assistance, and Chronic Health Conditions.

Priority Areas

1. Physical Disabilities & Special Needs
Funded Programs:
Life Skills, Creating Unlimited Possibilities
Vocational Rehabilitation, United Rehabilitation Services
Dial-A-Driver, Volunteers of America

2. Medical & Prescription Assistance
Funded Program:
Prescription Assistance, Commission on Economic Opportunity

3. Chronic Health Conditions
Funded Programs:
Blood Services, American Red Cross
Guardianship, Family Service Association
Transportation Reimbursement, Hemodialysis Patients Association



STRENGTHENING AT-RISK POPULATIONS

To empower at-risk individuals by providing support, education,
and intervention to improve their quality of life

Impact Area

Increasing Financial Stability

Enhancing self-sufficiency across all generations by focusing on basic needs in
both a preventive and responsive way. Priority areas include: Child Care,
Housing & Financial Sustainability, and Employment.

Priority Areas

1. Child Care

Funded Child Care Programs at:
Catholic Youth Center, Child Developmental Council
Greater Pittston YMCA, and the Wilkes-Barre Family YMCA
Jump Start Program, Luzerne County Head Start

2. Housing & Financial Sustainability
Funded Programs:

Emergency Shelter at VISION, Catholic Social Services
Counselingand Debt Rehabilitation, Consumer Credit Counseling
Material Aid, Commission on Economic Opportunity
Bridge Housing, Domestic Violence Service Center
Case Management, Jewish Family Service
Legal Aid, North Penn Legal Services
Material Assistance, The Salvation Army

3. Employment ~9



“Pm thankful that | am happy with who | am.”

Over 2,000 people with mental health issues received assessment,
education, and counseling sessions through United Way funding last
year.

ADVANCING THE COMMON GOOD.

LIVE UNITED.,

Impact Area

Advancing Personal Wellness
Providing support to individuals facing personal wellness and addiction issues through
education, prevention, recreation, and treatment. Priority areas include
Drugs, Alcohol, & Tobacco, Obesity, Nutrition & Exercise, and
Personal Development for Youth & Seniors.

Priority Areas

1. Drugs, Alcohol, and Tobacco

Funded Programs:
Drug & Alcohol Program, Catholic Social Services
Right Choice, Catholic Youth Center
Outpatient Services, Wyoming Valley Alcohol and Drug Services
Prevention Programs, Wyoming Valley Alcohol and Drug Services

2. Obesity, Nutrition, and Exercise
Funded Programs:
Healthy Kids Club, Catholic Youth Center
Nutrition and Exercise, Greater Pittston YMCA
Membership, Wilkes-Barre YMCA

3. Personal Development for Youth and Seniors
Funded Programs:

Traditional Scouting, Boy Scouts-Columbia/Montour Council
Comprehensive Youth Development, Boy Scouts-NEPA Council
Big Brothers/Big Sisters, Catholic Social Services
Defy the Odds, Girl Scouts in the Heart of PA
Activities for Seniors, Jewish Community Center
Day Camp, Jewish Community Center



investment

Alexis de Tocqueville Society

The Tocqueville Society was created to honor people who serve their
community at extraordinary levels and give immensely of their time,
talent, and resources. Members in the Society include individuals and
private foundations meeting the leadership giving standard of $10,000
or more annually. Consisting of 79 members and chaired by Dr. and Mrs.
Arthur W. Sherwood, the Tocqueville Society contributed over $1 million
to the annual campaign.

Dorothy Darling Society

Dorothy Darling has continued her family’s legacy of generosity to sup-
port children and family programs throughout the Wyoming Valley. Al-
though Dorothy no longer lives in the area, she continues to make sig-
nificant contributions and carry on the tradition of giving back to the
community that has been so important to her family. Established in 2004,
this Society recognizes donors who contribute between $5,000 and

$9,999 annually. 11



“Pm thankful that my children are receiving the quality
education they deserve.”

Educational programming, including quality Pre-K services, were provided
to nearly 200 at-risk children and families in order to develop the necessary
skills to be successful in school through United Way funding last year.

PA TAX CREDIT PROGRAM

Choose How Your State Tax Dollars Are Spent!
Reduce your business tax liability while helping
area children at the same time.

DO YOU PAY ONE OF THE FOLLOWING TAXES?

Corporate Net Income Tax Capital Stock Franchise Tax
Bank and Trust Company Shares Tax Insurance Premiums Tax
Title Insurance Company Shares Tax Mutual Thrift Institutions Tax

If so, you could be receiving a tax credit like the
following local companies below:

First National Bank of Pennsylvania Penn Millers Insurance Company
First National Community Bank Penn Security Bank & Trust

GUARD Insurance Group PennStar Bank

KNBT, A Division of National Penn Bank  PNC Bank, Northeast PA
Lackawanna Casualty Co. PPL

Luzerne Bank Sordoni Construction Services, Inc.
M&T Bank Straub Metal International, Inc.

Waste Management Service Center

Pre-Kindergarten Tax Credits:
A business may receive a tax credit equal to 100% of the first $10,000 contributed to a
Pre-K Scholarship Organization during the taxable year, and may receive a tax credit
equal to 90% of any additional amount contributed during the taxable year, up to a
maximum of $100,000 per taxable year.

Scholarship Organization Tax Credits:
A business may receive a tax credit equal to 75% of its contribution to a Scholarship
Organization that is included on the current list published by the Department, up to a
maximum of $200,000 per taxable year. The tax credit may be increased to 90% of the
contribution made, up to a maximum of $200,000 per taxable year, if the business
agrees to provide the same amount of contribution to an organization for two consecutive
years.




partnership matters.

United Way
SJUCCESS 6

™

Once again, the United Way partnered with Luzerne County to help
develop the Integrated Children’s Service Plan which will help to
integrate services for families served by multi-systems. Through
partnership with Luzerne County, we also began and co-chair “No
Wrong Door”, a model for systems and practice change. This model is
looking at ways to integrate services for families who are served by
multi-systems.

Success By 6® has been striving to engage the community about the
importance of early education. This initiative continues to focus on
promoting and improving school readiness, quality childcare, inclusion
of children with special needs, and public engagement.

Planning

Prevention

Patient Care
The Northeastern Regional HIV Planning Coalition

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Northeast Regional HIV Planning Coalition - United Way of Wyoming
Valley completed its 19™ year as Fiscal Agent for the PA Department of
Health grant to provide HIV-related services in Luzerne, Lackawanna,
Pike, Susquehanna, Wayne and Wyoming Counties. This past year, the
United Way and its 5 subgrantee agencies provided over $950,000 in
regional planning, case management, prevention services, support
services, and housing services to persons living with or affected by
HIV/AIDS. Through this initiative, United Way of Wyoming Valley is
able to provide a high quality continuum of care to these individuals.

~13



“Pm thankful that my community has a support system
for me and my family.”

Over 73,000 people received the benefits of community support services,
including disaster relief, and information and referral service through United
Way funding

Day of Caring - For the 19th consecutive year, this community-wide
event brought together a record number of more than 9oo volunteers,
representing local companies, local organizations, schools and com-
munity individuals who worked on one of more than 70 service projects
at non-profit organizations throughout Luzerne County. More than 40
non-profits benefited from this one-day initiative. A kick-off break-
fast was sponsored by Wegmans Food and Pharmacy in their cafe for
all volunteers.

Christmas in July Food Drive -16 organizations collected over 47,00 pounds
of food for the emergency food bank at Commission on Economic
Opportunity.

Jeans for Jumpstart - Jumpstart is an early childhood program at Luzerne
County Head Start. For a $5 donation, employees at area companies were
able to dress down for the day. The funds raised enabled 30 children and staff
to attend the Jewish Community Center Camp for 2 days.



Labor - United Way’s Labor Participation Department worked in conjunction
with the local labor movement on a number of programs, which provided a
variety of support to our community. Some special community service projects
that were conducted in cooperation with the Greater Wilkes-Barre Labor
Council’s Community Services Committee include: United Way/Labor
Christmas Project, National Association of Letter Carriers Food Drive, Workers
Memorial, and presentation of the George Meany Scouting Award. Monetary
support came from numerous unions located throughout Wyoming Valley in
the form of individual giving and special union treasury gifts. The Labor
Leadership Giving Society completed its 12" year of operation. United Way’s
Labor Participation Committee played an active role in arranging a special
campaign kick-off event and conducting agency tours throughout the year.
Special volunteer support for the State Employee Combined Appeal Campaign
was provided by AFSCME District Council 87 in providing a Loaned Labor
Leader from AFSCME Local 2585, while PSSU Local 668 did the same. Labor’s
efforts were recognized locally by our United Way by presenting the United
Way Labor Award to Patrick Connors, a member of Teamsters Local 401 and
the Sarah & Anthony F. Kane, Jr. Achievement Award to Deborah Madrack of
the Wyoming Area Education Association. Association. And finally,
individuals who lost their jobs over the past year received special information
through our Labor Participation Department’s involvement with the state’s
Rapid Response Team. 450 dislocated workers from 4 different work sites
learned about beneficial services that can assist them at various United Way
agencies.

SARAH & ANTHONY F. KANE, JR.
LABOR AWARD ACHIEVEMENT AWARD

Pat Connors (left), Principal Officer of Deb Madrack (left), Wyoming Area
Teamsters Local 401, receives award from Education Association, receives award
United Way Board Member State from United Way Board Member and
Representative Eddie “Day” Pashinski PSEA UniServ Representative

Sheila Saidman, Esq. ~15



LOANED EXECUTIVE PROGRAM

Loaned Executives and Loaned Labor Leaders

Each year, United Way of Wyoming Valley partners with organizations in the
community to change lives! The Loaned Executive Program offers unique
professional management training, development, and networking
opportunities to individuals - recruited from or sponsored by organizations -
student interns and work-study students from local colleges, and volunteers.
These enthusiastic individuals play an integral role as account managers
and are “loaned” to United Way of Wyoming Valley for 12 weeks, assisting in
the Fall fundraising efforts on the public phase of the community-wide annual
campaign. Following training, they work directly with United Way staff,
volunteers, and workplace campaign coordinators to plan, organize, and
implement workplace and mail fundraising campaigns within assigned
organizations in local communities. The sectors include labor and industry,
businesses small and large, education, government organizations, health
care, non-profits, and professional firms. By thanking current contributors
and encouraging others to consider donating to the United Way effort, they
gain career-development skills through public speaking, event coordination,
and networking opportunities. The Program includes information on United
Way and its role as a fundraiser and community problem solver, its
collaboration with community partners, agency tours, fundraising techniques,
and the allocations process.

We would like to thank our six Loaned Executives and Loaned Labor Leaders
and the sponsoring organizations in the effort to bring people and community
resources together. Through their experience, exceptional teamwork and
commitment to this important component of the campaign benefiting our
community, they helped raise a tremendous amount of funds, allowing us to
address the critical issues we face today in the human and social services
needs within our community with the available resources.

By their involvement in the Loaned Executive Program, these talented
individuals promoted their organizations through community relations, and
experienced significant development opportunities, which may enhance
current employment performance and lead to additional community
volunteerism.



Wilkes-Barre/Scranton Penguins
United Way Charity Fund

This past year, the Penguins and United Way teamed up to provide
scholarships to 15 children so they they could partake in youth hockey.
Funds were raised through a variety of special events and game
promotions including: 50/50 Raffles, McCarthy Tire Tosses, and Game
Worn Jersey Raffles. Since the fund’s inception, more than $260,000
has been given back to the community.

This past season, through the generosity of a number of corporate and
inividual sponsors of the Tickets for Tots Program, United Way and the
Wilkes-Barre/Scranton Penguins were able to distribute more than 5,000
complimentary game tickets to children and their families who would
normally not be able to afford game tickets.

Marketing & Communications

The media, printing, and design support offered to United Way is
incredible. The following local businesses are to be commended for
donating their services this year to publicize United Way’s impact in
the community:

Bedwick & Jones Printing, Inc. Nexstar Broadcasting
The Citizens’ Voice The Times Leader
Ideaworks Marketing and Design  Unigraphic Color Corporation

Lord & Taylor Service Center WNEP-TV



2011 Campaign Incentive Winners

$25 Gift Certificate each Month for a Year - Blue Chip Gourmet
Winner: Claire Schechter, Citizens’ Voice

S25 Gift Certificate each Month for a Year - Bonvie’s Beefy King
Winner: Michele Kessler, UFCW 1776

2 Trays of Pizza each Month for a Year — Bonvie’s Old Forge Pizza
Winner: John Kebles, Choice One Community Credit Union (Retiree)

3-Minute Shopping Spree — Wegmans
Winner: Caitlin Cooper, Dallas School District

$499 in Free Gas - Pump n’ Pantry
Winner: Mike Finn, Air Products

S400 Gift Certificate — Mohegan Sun at Pocono Downs
Winner: Timothy Harris, Procter & Gamble

S400 in Free Product - Procter & Gamble Paper Products Company
Winner: Theresa Davis, Wegmans

Ice-Cream Party for 25 - Ben & Jerry’s
Winner: Joe Michael, Procter & Gamble

Apple iPad - GBM
Winner: Bill Stone, WV.W. School District

Suite for a Penguins Home Game - Citizens Bank
Winner: Nicole Rumsby, Sallie Mae

Suite for an Event at Mohegan Sun Arena
- Wilkes-Barre/Scranton Penguins
Winner: Jacqueline Willison, Sallie Mae



ADVANCING THE COMMON GOOD.

LIVE UNITED.,

United Way of Susquehanna County

Board of Directors

Terry Allen Debbie Dissinger Marilyn Morgan
Thomas Chamberlain ~ Ruth Donnelly Mike Ognosky
Terese Delaplaine Richard Mackey Robert Welch
Alice Deutsch Peggy Maynard Earl Wootton

PARTNER AGENCIES AND FUNDED PROGRAMS

. American Red Cross _
Community Services and Disaster Services

Baden-Powell Council of Boy Scouts of America
Campership and Traditional

CareNet Pregnancy Center of NEPA
Earn and Learn, Education, Emergency Assistance

Creative Adventures for Education
6th Grade Trip

End of Day
After School Care

Endless Mountain Theatre Company
Ed Camp

Girl Scouts in the Heart of NEPA
Leadership Development

Habitat for Humanity of Susquehanna County
Family Housing

Hemodialysis Patients’ Association of NEPA
Transportation

Maternal and Family Health Services
Nurse-Family Partnership



PARTNER AGENCIES AND FUNDED PROGRAMS

- Continued

Montrose Minute Men
Automated External Defibrillator Trainer Replacement

Montrose Restoration Committee
Montrose Theatre

NEPA Council of Boy Scouts of America
Campership and Traditional

Rail-Trail Council of NEPA
Discover the D&H

Susquehanna County Interfaith
Back to School Shoes, Clothing Outreach,
Emergency Assistance, Fuel Assistance,
and Christmas Bureau

Susguehanna County Library Association
Children Services, Outreach Services, and
Summer Reading

Susquehanna County Literacy Program
Instructional Support Program

VoluntargAction Center
Big Brother Big Sister Program

Womens Resource Center
Crisis Response Program
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ADVANCING THE COMMON GOOD.

LIVE UNITED.

The United Way of Susquehanna County is proud to be hosting our 7t
annual Snee Weekend on June 4" and 5™. This two day event is both our
largest fundraiser and outreach event for the year.

On June 4™ Chris Snee from the NY Giants and 2 or 3 other players will be
coming to the Tailgate Party. This evening begins with an opportunity to
receive autographs, followed by a question and answer time. The highlight
of the evening for many people is the live sports auction. However, the
best part of this amazing evening is the proceeds benefit 19 partner
agencies and the programs they offer to our friends and neighbors.

On June sth, Chris and his friends participate in the Training Camp which is
open to children ages 5-16. This day provides the children with a rare
opportunity to meet the guys and play along side of them. This outreach is
free for all children.

To learn more about these events you can visit Sneeweekend.com.

~21




REACH OUT A HAND TO ONE AND
INFLUENCE THE CONDITION OF ALL!

FINANCIAL REPORT FISCAL YEAR ENDING JUNE 30, 2010

ASSETS
Cash/Investments:

Cash & Cash Equivalents 564,692

Investments 7,276,407

Temporarily Restricted 167,758

Restricted 55,480 $8,064,337
Receivables:

Unconditional Promises to Give (Net) 1,475,643

Other Receivables 30,702

Grant Receivables 168,596
Property & Equipment (Net of Reserve) 42,988
Prepaid Expenses 33,330

TOTAL ASSETS $9,815,596

LIABILITIES & NET ASSETS

Payables

Agency Allocations/Designations 2,665,595

Trade Accounts/Restricted Accounts 230,293

Grant Payable 161,993 3,057,881
TOTAL LIABILITIES $3,057,881
NET ASSETS

Unrestricted 2,269,844

Permanently Restricted 4,487,871 6,757,715
TOTAL LIABILITIES & NET ASSETS $9,815,596

LIVE UNITED,,

STATEMENT OF ACTIVITIES
Public Support & Other Revenue

Public Support Revenue 4,090,201
Grant Revenue 1.046.083
Other Revenue ’ 45:791
Investment Return 845,043
TOTAL SUPPORT & REVENUE $6,027,118
Allocations & Expenses
Agency Funding & Services 4,410,717
Fund Raising 492,794
Management & General 391,180
TOTAL ALLOCATIONS & EXPENSES $5,294,691
Change in Net Assets 732,427
Net Assets Beginning 07/01/2009 $6,025,288
Net Asset End of Year 06/30/2010 $6,757,715

The above information was compiled from audited financial statement as of 6/30/10



GET INVOLVED!

Competition

Start collecting non-perishable food items and donations
(every dollar raised counts as 2 Ibs. of food) now at your work
site. Officially runs from July 18" — July 29", but many
companies collect items throughout the year to gain an edge
on the competition. Food donations can be dropped off at the
Weinberg Food Bank for an official weigh-in from
10 AM to 2 PM on Friday, July 29™.

Last year’s champions include:
GUARD Insurance Group — 19,621 |bs.
Sallie Mae - 10,538 |bs.

Trion Industries — 7,647 |bs.

To level the playing field a little bit between smaller and larger
companies, awards will also be presented
on a per capita basis.

NEW this year: "Like” our facebook page and mention your
organization’s name and 1 can/1b. of food will be donated and
counted towards your organization’s total!

Please spread the word to all of your co-workers, friends, and
family members....it’s an easy way to collect some
extra food for our local pantries.

Call 829-6711, ext. 237 to register your team!
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