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BEHAVIORAL HEALTH SERVICE AGENCIES 

 
 
Autism Behavioral Services       655-1667 
620 Wyoming Avenue 
West Pittston, PA  18643 
 
Children’s Behavioral Health      714-7230 
Suites 112-115 
250 Pierce Street 
Kingston, PA  18704 
 
Children’s Service Center       825-6425  
335 South Franklin Street     Toll Free:  1-877-433-5112 
Wilkes-Barre, PA  18702 
 
Community Counseling Services      823-2155 
110 South Pennsylvania Avenue 
Wilkes-Barre, PA  18701 
 
Milestones Community Healthcare      714-2350 
1150 Wyoming Avenue 
Wyoming, PA  18644 
 
Northeast Counseling Services      735-7590 
130 West Washington Street 
Nanticoke, PA  18634 
 
Step by Step, Inc.        829-3477 
Cross Valley Commons 
744 Kidder Street 
Wilkes-Barre, PA  18702 
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CHILD CARE SERVICES 

 
 

Child Care Aware        1-800-424-2246 
 
Child Care Bureau        202-690-6782 
 
Child Care Information Services of Luzerne County    822-6500 or 
          1-800-922-6264 
 
Keystone Stars        1-800-528-7222 
 
Luzerne County Head Start (preschool services for     829-6231 
    3 to 5 year olds)    1-800-551-5829 
 
National Child Care Information Center     1-800-616-2242
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COUNSELING AGENCIES 
(Personal, family, marriage) 

 
American Red Cross (military families & Veterans)    823-7161 
 
The Bridge         824-5766 
  
Catholic Social Services Court Advocate Program    829-3489 
 
Catholic Social Services of Luzerne County 
 Wilkes-Barre Area       822-7118 
 
Children’s Service Center       825-6425 
 
Community Counseling Service of NEPA     823-2155 
 
Dignity/Northeast PA (Gay Self Support Group)    829-1341 
  
Domestic Violence Service Center (Persons in Abusive Relationships) 823-7312 
 
Family Service Association of Wyoming Valley    823-5144 
 
Jewish Family Services of Greater Wilkes-Barre    823-5137 
  
Northeast Counseling Services      735-7590 
 
Parents Anonymous (Self Help Group for Frustrated Parents)  1-800-448-4906 
 
Salvation Army 
 West Pittston Area       655-5947 
 Wilkes-Barre Area       824-8741 
 
U.S. Department of Veterans Affair Regional    1-800-827-1000 
 
Victims Resource Center       823-0765 
 
Vet Center         344-2676 
 Hazleton        454-7200 
 Tunkhannock        836-5544 
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EARLY INTERVENTION 

 
 
Connect Information Service       1-800-692-7288 
 
Hazleton Area School District (age three to school age)   826-0850 or 
          454-1870 
 
Luzerne County Early Head Start (prenatal to age 3)    824-9050 
          1-800-551-5829 
 
Luzerne County Head Start (3-5 year olds)     829-6231 
          1-800-551-5829 
 
Luzerne/Wyoming Counties Early Intervention Program 
 (Birth through age two)      826-3030 or 
          1-800-816-1880 
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EMERGENCY NEEDS 

 
 

HELP LINE         829-1341 
          1-800-432-8007 
 
ABUSE & ASSAULT 
 
 Children 
 
  ChildLine (PA Child Abuse Hotline)    1-800-932-0313 

         * Luzerne County Children & Youth Services 
Wilkes-Barre      826-8710 
Hazleton      454-9740 

 
         * Wyoming County Human Services    836-3131 
 
Crime 
 
         * Victims Resource Center 
  Wilkes-Barre      823-0765 
  Hazleton      454-7200 
  Tunkhannock      836-5544 
 
Partner 
 
    Domestic Violence Service Center    823-7312 
         1-800-424-5600 

 
CRISIS INTERVENTION 
 

* Community Counseling Services 
 Wilkes-Barre       823-2155 
 Tunkhannock       836-3188 or 
  after 4:30 p.m.      1-800-432-8007 
 
* Northeast Counseling Services 
 Hazleton       455-6385 
 Nanticoke       735-7590 
 
* Children’s Service Center      1-877-433-5112 
 Wilkes-Barre       825-6425 
 Tunkhannock       836-2722 
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EMERGENCY NEEDS 

(Cont’d.) 
 

EMERGENCY NEEDS 
 
 Disaster  
 
    American Red Cross 
           * Wilkes-Barre      823-7161 
     Hazleton      455-9517 
    Tunkhannock      836-2626 
    after 4:00 p.m.     836-6161 
 

 Fuel, Lodging, Travel 
 

        * Commission on Economic Opportunity (CEO) 
  Wilkes-Barre      826-0510 
  Hazleton      455-4994 
  Tunkhannock      836-4090 
  Toll-Free      1-800-822-0359 
 
Runaway 
 
      * Bridge Youth Services 
  Wilkes-Barre      824-5766 
  Hazleton      455-6742 

 

EMERGENCY HOUSING/SHELTER 
 Men 
 
  VISION       825-9948 
   Drop in Center     825-9070 
   Shelter       262-9656 
   Transportation      262-1409 
 
 Women & Children 
 
         ** Bridge Housing      826-9185 

    *   Commission on Economic Opportunity 
  Wilkes-Barre      826-0510 
  Hazleton      455-4994 
  Tunkhannock      836-4090 
  Toll-Free      1-800-822-0359 
    ** Kirby House       824-8380 
    ** McAuley House      779-2801 
         Domestic Violence Service Center    1-800-424-5600 
 

NOTE:*   Help Line provides after hours telephone coverage. 
** Need prior approval, not 24 hour. 
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EMERGENCY NEEDS 
(Cont’d.) 

 
Fire Companies 
 

Dallas Fire and Ambulance       675-0636 
 
Exeter Hose  Company       602-0739 
 
Kingston Fire Police and Ambulance      287-6911 
 
Laflin Volunteer Fire Company      655-4014 
 
Maplewood Fire and Rescue Co.      253-3109 
 
Nanticoke Fire Department       735-5860 
 
Pittston Fire Department       655-2424 
 
Plains Township Fire Department      829-3431 
 
Plymouth Borough Fire Department       
   Station #1      779-9878 
   Station #2      779-9778 
   Station #3      779-9678 
 
Pringle Borough Fire Department      287-5712 
 
Shavertown Fire Department       675-1302 
 
Sweet Valley Volunteer Fire and Ambulance Association   477-5121 
 
Washington Volunteer Fire Co., Nanticoke     740-1422 
 
Wilkes-Barre Fire Department      208-4261 
 
Wilkes-Barre Township Volunteer Fire Department    208-4652 
 
West Wyoming Hose Company,  # 1     693-1811 
     # 2     287-1182 
 
Yatesville Jenkins Fire Department      655-5045 
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FINANCIAL AGENCIES 

 
 
CHIP (Health Insurance)       800-986-KIDS 
 
Consumer Advocate (utilities)      800-684-6560 
 
Department of Public Welfare (general)     800-692-7462 
 
Local County Assistance Office 
 
 Wilkes-Barre        826-2100 
 Hazleton        459-3800 
 
PHFA Housing        800-822-1174 
          800-346-3597 
 
WIC          800-942-9467 
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HEALTH AND WELLNESS AGENCIES 

 
 
Action Temporary Services       823-8836 
 
Act Now Support Group       820-6153 
 
Adult Basic Insurance        1-800-GOBASIC 
 
Adult Children of Alcoholics       829-1341 
 
Adult & Family Services       822-7118 
 
Affordable Labor Leasing       459-6746 
 
AIDS Factline         1-800-662-6080 
 
AIDS Hotline         1-800-342-2437 
 
AIDS Testing/Counseling Center      963-4567 
 
Alcoholics Anonymous       654-0488 
 
Alexander Graham Bell Association for the Deaf    287-1733 
 
ALS Support Group        215-643-5434 
 
Alzheimer’s Association of NEPA      822-9915 or 
          1-800-272-3900 
 
American Cancer Society       825-7763 
          459-1212 
 
American Diabetes Association      823-3355 
 
American Heart Association of Northeastern PA District   822-6247 or 
          454-5251 
 
American Lung Association of Wyoming Valley    823-2212 
 
American Red Cross        823-7161 
 Hazleton        455-9517 
 
Anthracite Region Center for Independent Living    455-9800 or 
          1-800-777-9906 
Arthritis Foundation PA       823-2888 
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HEALTH AND WELLNESS AGENCIES 

(Cont’d.) 
 
ARC of Luzerne County       714-6320 
 
Association for the Blind       823-1161 or 
          455-0421 
 
Back Mountain Free Medical & Legal Clinic     696-1144 
 
Battered Women’s Support Group      823-7312 or 
          455-9971 
 
BlueCHIP         1-800-KIDS-199 
 
Boy Scouts of American, Northeastern PA Council    207-1227 
           
Bridge Youth Services       824-5766 
 
Catholic Social Services       822-7118 
 
Celebrate Recovery        283-2202 
 
Child Abuse Hotline        1-800-932-0313 
 
Children’s Health Insurance Plan (CHIP)     1-800-986-5437 
 
Community Medical Center       969-8000 
 
Elk’s Home Nursing Service       347-3357 
 
Family Enhancement Center       552-3740 
 
First Hospital Wyoming Valley      552-3900 
 
Geisinger Wyoming Valley Medical Center     826-7300 
 
Greater Hazleton Health Alliance      501-4000 
 
Hazleton Assistance Office       459-3822 
 
Hazleton Saint Joseph Campus      501-6000 
 
Health Insurance Premium Payment Program    1-888-819-9206 
 
Healthy Baby         1-800-986-BABY 
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HEALTH AND WELLNESS AGENCIES 

(Cont’d.) 
 
 
Healthy Kids         1-800-986-KIDS 
 
Helping Hands Society of Hazleton      455-4958 
 
Helpline         829-1341 
 
Housing Authority        287-9661 
 
John Heinz Institute of Rehabilitation Medicine    826-3800 
 
Kirby Health Center        822-4278 
 
LaLeche League        829-1341 
 
Lead Poisoning        1-800-440-LEAD 
 
Luzerne County Assistance Office      826-2100 
 
Luzerne County Drug and Alcohol      826-8790 

 
Luzerne County Early Head Start (prenatal program)   824-9050 
          1-800-551-5829 
 
Luzerne County Medical Society      823-0917 
 
Luzerne County Mental Health/Mental Retardation    825-9441 
 
Maternal Family Health Services      826-1777 
 
Mercy Hospital Wilkes-Barre       826-3100 
 
Mountaintop Free Medical Clinic      474-6616 
 
Moses Taylor Hospital       340-2100 
 
Office of Victim Advocate (crime victim compensation)   1-800-932-4632 
 
PA Health Law Project       1-717-236-6310 
 
Parent to Parent        1-800-986-4550 
 
Pennsylvania Department of Health      826-2071  
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HEALTH AND WELLNESS AGENCIES 

(Cont’d.) 
 
 
PA Coalition Against Domestic Violence (PCADV)    1-717-728-9740 
 
PA Coalition Against Rape (PCAR)      1-800-692-7445 
 
PA Commission on Crime and Delinquency (PCCD)   717-787-2040 
 
Pulmonary Associates of Wyoming Valley, Inc.    283-1107 
 
Rural Health Clinics-Black Creek      384-3201 
 
Scranton State School for the Deaf      963-4546 
 
Shriner’s Hospital (Philadelphia)      1-800-281-4050 
 
Special Kids Network        1-800-986-4550 
 
State Health Center        826-2071 
 
VA Medical Center        824-3521  
 
Victims Resource Center       823-0765 
 
WIC Women Infant Children       1-800-WIC-WINS 
 
Wilkes-Barre City Health Department     208-4268 
 
Wyoming Valley Health Care System     829-8111 
    Exeter Township    388-6151 
    Freeland     636-1556 
    Noxen      298-2121 
    Shickshinny     542-4141 
 
Wyoming Valley Family Practice      552-8900 
 
Wyoming Valley Children’s Association     
    Orthopedic Clinic     
    Early Intervention Clinic   829-2453 
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PARENT/SUPPORT GROUPS 

 
 

Arc Bereavement Group (parents and siblings)    714-6320 
 
Arc of Luzerne County       714-6320 
  
Catholic Social Services       822-7188 
 
Celebrate Recovery        283-2202 
 
CHADD (Attention Deficit Hyperactivity Disorder)    822-6264 
 
Children and Youth Father Group       821-4500 
 
Children and Youth Parenting Center      821-4500 
 
Children’s Behavioral Health       714-7230 
 
Children’s Bereavement Support Group (Hospice St. John)   1-877-438-3511 
 
Children’s Grief Support Group (Pierce Counseling)   288-7231 
 
Children’s Service Center       825-6425 
 
Community Counseling Services      823-2155 
 
Compassionate Friends Wyoming Valley Chapter    829-1341 
  
Domestic Violence Service Center      823-7312  
 
Family Service Association – Counseling Program    823-5144 
 
Greater Nanticoke Area Family Center     735-0935 
 
Jewish Family Services       823-5137 
 
JOEY Support Group        654-0003 
 
LaLeche League        829-1341 
 
Luzerne County Children and Youth      826-8710 
           
Milestones         714-2350 
 
Mothers of Preschoolers       696-1128 
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PARENT/SUPPORT GROUPS 

(Cont’d.) 
 
Northeast Counseling         735-7590 
 
Parent/Child Home Program       823-7898 
 
Parent for Parent (Downs Syndrome Support Group)   714-6320 
 
Parenting Skills for Mom’s       288-9992 
 
Parents Bereavement Support Group      288-7231 
 
Parent to Parent        829-2320 or 
          1-800-986-4550 
 
Parents Anonymous        823-5853 
 
Parents without Partners       825-9020 
 
PEN (Parent Education Network)      1-866-736-1165 
 
Pennsylvania Parents & Caregivers Resource Network   1-888-205-4915 
  
Pittston Area Family Center       883-1389 
 
SAFE (Supporting Autism and Families Everywhere)   822-7259 
 
Seeing without Sight        823-1161 
 
Speaking Out for Ourselves (MR Consumer Support Group)  714-6320 
 
Special Kids Network        1-800-986-4550 
 
Victims Resource Center       823-0765 
 
Volunteers of America       825-5261 
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RECREATIONAL/CULTURAL SERVICES 

 
Camps 
 
Camp Kresge, White Haven       443-8870 
 
Camp Orchard Hill        333-4098 
 
Council Cup Campground, Wapwallopen     379-2566 
 
Jewish Community Center of Wyoming Valley    824-4646 
 
Red Ridge Lake Campground, Zion Grove     384-4760 
 
Sandy Valley Campground, White Haven     636-0206 
 
Wilkes-Barre Township Settlement Camp     472-3291 
 
Books, Stories and Libraries 
 
Back Mountain Memorial Library, Dallas     675-1182 
 
Barnes and Noble, Wilkes-Barre      829-4210 
 
Berwick Public Library       752-2241 
 
Hazleton Area Public Library       454-2961 
 
Hazleton Freeland Branch       636-2125 
 
Hazleton Nuremberg Branch       384-4101 
 
Hazleton South Side Branch, McAdoo     929-1120 
 
Hazleton Valley Branch, Conyngham     788-1339 
 
Hoyt Library, Kingston       287-2013 
 
Luzerne County Library, Wilkes-Barre     823-6244 
 
Marian Sutherland Kirby Library, Mountaintop    474-9313 
 
Mill Memorial Library, Nanticoke      735-3030 
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RECREATIONAL/CULTURAL SERVICES 

(Cont’d.) 
 
Books, Stories and Libraries (Cont’d.) 
 
Osterhout Free Library, Wilkes-Barre     823-0156 

North Branch, Wilkes-Barre   822-4660 
Plains Branch     824-1862 
South Branch, Wilkes-Barre   823-5544 

 
Pittston Library        654-9565 
 
Plymouth Public Library       779-4775 
 
Tudor Book Shop, Kingston       288-9697 
 
West Pittston Library         654-9847 
 
Wyoming Free Library       693-1364 
 
Bowling Alleys 
 
Bowl Arena, Hazleton        455-6361 
 
Briar Sportsplex, Berwick       752-2081 
 
Chacko’s Bowling Center, Wilkes-Barre     208-2695 
 
Elko & Sons Bowling Lanes, Dupont      655-6241 
 
L S Bowl-A-Rama, Nanticoke      735-2170 
 
Modern Lanes, Exeter        693-0584 
 
Stanton Lanes, Inc., Wilkes-Barre      824-4661 
 
The New Back Mountain Bowl      675-5026  
    
 
Museums 
 
Denison Nathan House Museum, Forty Fort     288-5531 
 
Hazleton Historical Society Museum      455-8576 
 
Luzerne County Historical Society      823-6244  
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RECREATIONAL/CULTURAL SERVICES 

(Cont’d.) 
 
Music 
 
Hazleton Philharmonic       455-2188 
 
Kindermusik of Wyoming Valley      735-5052 
 
Robert M. Sides Family Music Center, Wilkes-Barre   824-9636 
 
Suzuki School for Strings, Kingston      287-6671 
 
Picnics/Parks/Playgrounds 
 
Back Mountain Recreation, Lehman      675-1480 
 
Buzzy’s Funtastic Fantasy, Wilkes-Barre     970-2899 
 
Claws ‘N’ Paws Wild Animal Park, Hamlin     698-6154 
 
Coal Street Park, Wilkes-Barre      821-1184 
 
Dorney Park & Wildwater Kingdom, Allentown    610-395-2000 
 
Frances Slocum State Park       696-3525 
 
Helping Hands Society of Hazleton (Handicap Accessible Playground) 455-4958 
 
Hershey Park         717-534-3326 
 
Jolly Time, Wyoming Valley Mall      825-6760 
 
Kingston Recreation Center       287-1106 
 
Kirby Park, Kingston        288-1765 
 
Knoebles Amusement Park, Elysburg     872-2572 
 
Lahey Family Fun Park, Scranton      586-5699 
 
McDade Park, Scranton       963-6764 
 
Moon Lake County Park       477-5467 
 
Nay Aug Park and Zoo, Scranton      348-4189 
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RECREATIONAL/CULTURAL SERVICES 

(Cont’d.) 
 
Picnics/Parks/Playgrounds (Cont’d.) 
 
Parks and Recreation, Jim Thorpe      325-3669 
 
Pikes Creek, Hunlock Creek       477-3188 
 
Play Plaza, Exeter        693-7529 
 
PPL Susquehanna River Lands, Berwick     759-2281 
 
Ricketts Glen State Park, Red Rock      477-5675 
 
River Front Parks, Wilkes-Barre      826-1108 
 
Stock Car Racing Experience, Blakeslee     1-877-STOCKCAR 
 
The Tubs Nature Park, Wilkes-Barre      675-1312 
 
Whitewater Challengers, White Haven     443-9532 
 
Riding Stables 
 
Freedom Farms, Mountaintop       678-3658 
 
Plum Ridge Academy, Nescopeck      379-3150 
 
Sunny Knoll Stables, Drums       788-6559 

 
Skating/Skiing 
 
Big Boulder & Jack Frost Resorts      1-800-468-2422 
 
Camelback Ski Resort Pocono Mountains     629-1661 
 
Elk Mountain Ski Resort, Union Dale     679-4400 
 
Ice Box, Scranton        963-1020 
 
Ice Box Skating Rink, Pittston      883-1100 
     
Montage Mountain, Scranton       969-7669 
 
Rollaway Skating Rink, Dallas      675-4844 
 
Roller King Skating Center, Kingston     283-0606 
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RECREATIONAL/CULTURAL SERVICES 

(Cont’d.) 
 
Skating/Skiing (Cont’d.) 
 
Skateaway, Wilkes-Barre       829-1236 
 
Sports/Youth Centers 
 
Avoca Dupont Little League       457-4385 
 
Boys and Girls Club        342-8709 
 
Boy Scouts of America       207-1227 
 
Girl Scout Headquarters       344-1224 
 
Kingston Indoor Tennis       288-1434 
 
Outdoor Adventures        443-0939 

 
Penns Woods Girl Scout Council      829-2631 
 
Roosevelt Field, Swoyersville      283-1426 
 
Wyoming Valley Sports Dome      823-9873 

 
Berwick YMCA        752-5981 
 
Catholic Youth Center, Wilkes-Barre      823-6121 
 
Dunmore YMCA        344-3409 
 
Freeland YMCA        636-3640 
 
Hazleton YMCA/YWCA       455-2046 
 
Pittston YMCA        655-2255 
 
Wilkes-Barre YMCA        823-2191 
 
Theatres 
 
Applause Theatre Co., Duryea      457-4115 
 
FM Kirby Center for Performing Arts, Wilkes-Barre   826-1100 
 
Hazleton Cinemas        450-7454 
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SCHOOLS 

 
 
Berwick School District       759-6400 
 
Central Susquehanna Intermediate Unit #16     523-1155 
 
Crestwood School District       474-6782 
 
Dallas School District        675-5201 
 
Greater Nanticoke Area School District     735-1270 
 
Hanover Area School District       831-2300 
 
Hazleton Area School District      459-3111 
 
Hazleton Career Center       459-3171 
 
Lake Lehman School District       675-2165 
 
Luzerne Intermediate Unit #18      287-9681 
 
Northwest Area School District      542-4126 
 
Pittston Area School District       654-4890 
 
Tunkhannock Area School District      836-3111 
 
West Side Area Voc-Tech       288-8493 
 
Wilkes-Barre Area School District      826-7182 
 
Wilkes-Barre Area Voc-Tech       822-4131 
 
Wyoming Area School District      655-3733 
 
Wyoming Valley West School District     288-6551 
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TRANSPORTATION 

 
 
Brown’s Van Service        836-3933 
 
Luzerne County Transportation Authority   
 
    Bus Times     287-8463  
    Operations     287-2146  
 
Luzerne-Wyoming County Transportation Department   1-800-679-4135 
 
    Wilkes-Barre Area    288-8420  
    Tunkhannock Area    836-3200  
 
  
Taxis 
 
     A. J. Taxi 836-1296 
 
     Hazle Yellow Cab 455-4447 
 
     Posten 24 hour Taxi 823-2111 
 
 
 
 
 
 
 
 
 
 
 
 


